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7 patients left us feedback. 

(15% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

71% 
patients likely to 
recommend us 

14% 
patients unlikely to 

recommend us 

 

 

 

 

Online 1

Paper 6

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 5

Likely 0

Neither likely nor unlikely 0

Unlikely 1

Extremely unlikely 0

Don't know 1

Not answered 0
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Can you tell us why you gave that response? 

Positive comments 
None currently reviewed for this month. 

Negative comments 
None currently reviewed for this month. 

When I attended the surgery on 30th November AM whilst sitting in the surgery I could quite clearly hear one of the receptionists 
having an argument on the phone regarding her uniform and not being able to fit the new one along with moaning about the cost 

of trousers and someone coming to visit the surgery that day meaning in a rather sarcastic tone she might as well sit down all 
day so they can't see I've not got the correct uniform on. I don't in my opinion think this is in anyway professional and needs to be 

addressed.  

Every time I need an appointment or have to bring a member of my family, we have had to wait at least 30 minutes after our 
appointment time to be seen. If you continuously run so late, maybe you need to review how long you allow for your appointments.

It is very difficult, particularly with small children to manage such delays.  

Got an appointment and action.  

I was seen by a competent doctor who dealt with me with care and professionalism.  

Amazing staff. Super friendly and very helpful.  

I suffered a stroke in June/July 2016. The support I received particularly from Andrea Romans was 1st class. she still continues to 
see me at very regular intervals and I believe just having a friendly face with a smile was a boost to my confidence and has really 

helped me on my road to recovery. Andrea you are worth your weight in gold. A very pleasant and helpful reception staff.  
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